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GMBA 608: Management Information Systems

Course Syllabus, Teaching Plan and Reading List

2010/11 Academic Year - Semester One

Richard Boateng, Ph.D.
Email: richard@pearlrichards.org | Tel: 0261599344
Course website: http://vivauniversity.wordpress.com

Time
Monday Group Wednesday Group

1730 – 2030 1730 – 2030

Background
The idea behind this module is to explore various different ways in which information technology relates to
organisational objectives and goals in an organisational context, given the increasing inter-relationship between these
two in today’s global world.

Aim & Content
This course examines the fundamental principles associated with the strategic adoption, implementation, use and
evaluation of information systems in organisations. It discusses the significant managerial aspects of treating
information as an organisational resource and its increasing impact on today’s organisation. The course will involve
lectures, readings, cases and discussions. The course consists of two primary components: business informatics – the
study of the emerging technologies and knowledge management in the context of business organisations and
development informatics – a focus on the interplay between the diffusion, transfer and impact of the ICTs on resource
poor environments and institutional elements that would shape it. These components embrace topics including
Knowledge management; Electronic business; Mobile commerce; Web 2.0 for non-profit organisations; ICTs for
development; Technology and Gender; Technology and Society; and Health Information Technology.

The course will examine the theoretical underpinnings of the competitive advantage of information systems, change
management, information systems development process (the life cycle concept) and the practical and policy aspects
of IS planning and IS strategies and ethical issues in information systems. The research component of this course will
mentor students to author, present and publish a research paper in information systems.

Participants
This is essential for anyone involved in a modern administration or management role in both IT and non-IT institutions
and organisations. It is also useful for anyone who is going to take on general management role, to help them
understand how IT can impact organizational strategy. The learning points include both theories and practices.
However, we expect that, after finishing this module, the students can align important theoretical concepts with the
strategic adoption and usage of information systems.

Course Objectives
By the end of this course, it is expected the student will:

1. Analyze the business issues, processes, and techniques associated with organizational information systems;
2. Assess and explain global issues surrounding the adoption of information technology;
3. Explain basic concepts about information systems development, implementation and review; and
4. Write a technical report on findings from a case study on the use of information technology in business and

society.

Reading Materials
 Distributed through Class website
 Case study handbook made available later in the semester

Recommended Text
Kenneth C. Laudon and Jane P. Laudon. (2010) Management Information Systems: Managing the Digital Firm. 11th
Edition, Pearson Education Inc., Upper Saddle River, NJ 07458.
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Mode of Delivery

Assessment
Grading takes place through four parts of evaluation. First, each student will join a group. However, you may choose
to work on your own. The student or student group (at most 7 students) needs to finish a written case study report
(2000 – 2500 words) on the use of technology in a firm or society.  The research paper must reflect your
understanding on basic concepts and theories given in the course, and capability of using them to analyze practical
cases. We especially value your capability of comprehensively understanding the contents of the course, and using the
tools received from the course to analyze a relevant issue not covered in the class. The research report has a 25% of
weight in the mark. By the end of the semester, students will be given the opportunity to present their papers.

Second, we also consider the involvement of the student in class. This entails class attendance and contribution to
discussion in class. This part of the class assessment has a 5% of weight in the mark. Last, we consider the involvement
of the student on the online discussion activities – on the Class Facebook Group and the class website (http://
http://vivauniversity.wordpress.org). Each student is required to have a Facebook account and participate in
discussions weekly on the website. This also extends to participation in surveys and online blogs. Online participation
contributes to 5% of your total mark.

Exams
Materials included in the exams will be taken from the text, class lecture and discussions. Exams will be administered
on dates scheduled by the Business School.

Possible Topics for Case Report
1. Mobiles and Micro-Enterprises – The Case of Taxi Drivers in Ghana
2. Mobiles and Micro-Enterprises – The Case of Artisans in Ghana
3. Social Networking Adoption in Work Environments
4. Politicians and Emerging Technologies (Internet and Mobiles)
5. Managing Knowledge in Financial Sector – The Case of …..
6. Information Security Practices in Ghanaian Firms
7. Factors which influence the choice of mobiles and computers
8. ICT rhetoric in Ghanaian Media (newspapers, radio, TV and Internet)
9. Representation of IT Managers in Boardroom and Senior Managers – The case of Ghana
10. Internet Usage Policies at Home – Parents, Kids and the Internet
11. Green Information Technology Practices in your firm
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GMBA 608: MIS Session Outline 2010/11

Week Session Topics Key Learning Questions/Objectives Readings

Lecturer: Richard Boateng, Ph.D.

Week 1 Course Introduction
Introduction to Information
Systems

 Objectives of the course
 Formation of class groups
 First Assignment: Does IT Matter?

Week 2 Information Systems in Global
Business Today
Global E-Business

 Case Examples of how firms use IT
 Information Systems in Business
 Understand e-business and e-commerce

-Recommended Text:
Chapter 1 and 2
-Selected readings on

class website

Week 3 Information Systems,
Organizations and Strategy

 Understand theories of competitive advantage
 Examine the strategies in using IS for competitive advantage
 Understand the resource-based model of the firm

-Recommended Text:
Chapter 3
-Selected readings on

class website

Week4 Ethical and Social Issues in
Information systems

 What are current ethical issues in information systems?
 How to identify ethical and social issues and develop policy to

address them.

-Recommended Text:
Chapter 4
- Selected readings on

class website

Week 5 IT Infrastructure and emerging
teachnologies

 Understand emerging technologies and how they are
deployed

 Understand open source technologies
 Green IT

-Recommended Text:
Chapter 5
- Selected readings on

class website

Week 6 Knowledge Management, and
organisational learning

 Where is knowledge in organisations?
 How do organisations learn?
 What technologies are used for managing knowledge?

-Selected readings on
class website

Week 7 Foundations of Business
Intellegencies: Databases

 What is a database and how do database systems support
organizational information management

-Recommended Text:
Chapter 6

Week 8  MID Semester Examinations (first one hour) -Recommended Text:
Chapter 13
-Selected readings on

class website

Building Information Systems  Understand how to select, adopt and implement IS systems in
organisations

Week 9 Ebusiness and Mcommerce  Understanding the opportunities and challenges of Internet
and mobile-enabled business

 Understanding E-commerce and Mobile Commerce in Ghana

-Recommended Text:
Chapter 10
-Selected readings on

class website

Week10 Securing Information Systems
Cyber crime

 Understand cybercrime in Africa and measures to address
cyber crime and information systems security

-Recommended Text:
Chapter 8
-Selected readings on

class website

Week 11 Technology,  Poverty Reduction,
Health and Development

 Examine the Livelihoods framework and development
theories and how ICT may work as a means to development

 Examine the opportunities and challenges of telemedicine in
Sub-saharan Africa

-Selected readings on
class website

Week 12 Group Presentations  Group Presentations Group Presentations

Week 13 Revision week

Week 14 Examination Week


